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These terms set out how Scout AI (Pty) trading as Scout Cloud) collects, uses and processes the
information Scout AI (Pty) collects when you use the Scout AI (Pty) Software which includes use of
the online databases, browser interfaces and documentation, and the Scout AI (Pty)cloud.ai website
respectively and sets out the rights and obligations that both you and Scout AI (Pty) have in relation
to the use, access, and correction of such information.

PERSONAL INFORMATION

When we refer to personal information, we refer to information that can identify you personally. This
includes, for example, your contact information or your IP address. This can also include information
that is generally available about you on the Internet such as, for example, information from
Facebook, Instagram etc.

If you have any questions about this privacy policy or how we deal with your personal information,
you can contact us at admin@Scout AI (Pty)cloud.ai

COLLECTION OF INFORMATION

By using the Website, you accept and agree to the collection, use, and disclosure of your personal
information in accordance with the terms of this Privacy Policy. If you do not agree with the data
practices set out in this Privacy Policy, you should discontinue your use of the Website.

Scout AI (Pty) will be the Data Controller (and Responsible Party) in respect of all information
collected via the Website.

Why does Scout AI (Pty) collect, store, and process personal information?
We want to continuously improve our Website, our service and how we market our services to you.
We use the information we collect to make sure that you get a personalised experience when you
visit our Website and also to ensure that you only receive relevant information from us.

How does the Website collect Personal Information?
Your personal information is collected when you visit the Website. This happens automatically
through our use of service providers such as Google Analytics etc.

Which types of information does the Website collect, store, and process and how does Scout AI (Pty)
use this information? All information we collect will only be used in accordance with this Privacy
Policy
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If you fill in any of our contact forms, we collect your name and contact details (such as e- mail
address or telephone number). This information will be stored in order for us to be able to contact
you about your query and, if you consent to it, to send you periodic e-mails or other marketing
information.

NAVIGATIONAL INFORMATION

This refers to the information we collect about your computer and your visits to the Website. This
information includes your IP address, browser type, geographical location and how long you visit
our website and also which pages you visit.

DEVICE INFORMATION

We collect information from and about the computers, phones and other web-connected devices
you use to access the Website. For example, we use information collected about your use of the
Website on your phone to better personalise the content or features you see when you use the
Website on another device, such as your laptop or tablet. The information we collect about your
device can include your hardware and software versions, operating system, browser type, plug-ins
etc.

We use the navigational information and the device information in order to improve our Website
and how we market our products to you.

DO WE SHARE YOUR INFORMATION?

We do not sell, trade, or rent your information to others. We may use third-party service providers
to help us operate our business and the Website or administer activities on our behalf, such as
analysing the behaviour of users of our Website or sending out newsletters or surveys. We may
share your information with these third parties for those limited purposes. The processing of
information on this basis will always be based on our instructions and in compliance with our
privacy policy and any other appropriate confidentiality and security measures we have set in
place.

Which service providers do we use?
We make use of services such as Google Analytics in order to operate and analyse the activity on
our Website.

Sharing for legal reasons
We reserve the right to use or disclose your personal information if (a) we are required to do so by
law; or (b) we reasonably believe that this is necessary in order to protect our rights, comply with
any legal process or order of court or to investigate fraud.



We will only retain your personal information for as long as it is required for the purpose it was
originally collected unless we are required to retain it longer by law. We will therefore only retain
your personal information for as long as there is a legitimate business need for us to do so. The
personal data provided to our service providers will be retained in accordance with these service
providers’ data retention policies.

LINKS TO OTHER WEBSITES

Our Website may contain links to other Websites of interest. However, once you have used these
links to leave our Website, you should note that we do not have any control over that other
Website. Therefore, we cannot be responsible for the protection and privacy of any information
which you provide whilst visiting such sites. Such sites are also not governed by this Privacy Policy.
You should exercise caution and consider the privacy statement applicable to the website in
question.

APPLICATION OF THIS PRIVACY POLICY AND ACCEPTANCE OF ITS TERMS

By using our Website, you signify your acceptance of this Privacy Policy. If you do not agree to this
policy, please do not use our Website. Your continued use of our Website following the posting of
changes to this policy will be deemed your acceptance of those changes.

CHANGES

Scout AI (Pty) has the discretion to update this Privacy Policy at any time. When we do, we will post
a notification on the main page of our Website and revise the updated date at the bottom of this
page. We encourage you to frequently check this page for any changes to stay informed about
how we are helping to protect the personal information we collect. By using the Website, you
acknowledge and agree that it is your responsibility to review this Privacy Policy periodically and
become aware of modifications.

ACCESSING, UPDATING OR ERASING YOUR PERSONAL INFORMATION

You have the right to have access to the information we collect, process and store about you. If any
information is wrong, the information can be updated or be deleted – unless we have to keep that
information for legitimate business or legal purposes. For more information in this regard, you can
contact admin@Scout AI (Pty)cloud.ai
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For all persons whose personal information is subject to the GDPR, Scout AI (Pty) progressively
ensures that its processing of personal information complies with the requisite provisions.

Under GDPR, persons in the EU have the following rights:

• The right to be informed: you are entitled to know how we use your personal information;
• The right of access, correction, and rectification: you have the right to know that your data

is being processed and to have access to that data. If the information being processed is
inaccurate or incomplete, you have the right to have that information corrected, rectified
or deleted;

• The right to erasure: you have the right to have your information erased in certain
circumstances;

• The right to opt out: if we process your personal information based on consent, you have
the right to withdraw that consent at any time;

• The right to object: you have the right to object to the processing of your personal
information;

• The right to restrict: you have the right to ask us to restrict the processing of your personal
information;

• The right to lodge a complaint with a supervisory authority; and,
• The right to data portability.

In order to exercise any of these rights, you can contact admin@Scout AI (Pty)cloud.ai
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1. CONTACT US

1.1. For any questions about this website and the use and collection of your personal data,
contact our Information Officer:

Name : Gregory Newman
Contact Number : +27 21 880 1881

Contact email address : admin@Scout AI (Pty)cloud.ai

1.2. Owner information & required disclosures under section 43 of the ECT Act

Website owner : Scout AI (Pty) AI (Pty)

Ltd Registered Number : 2021/453856/07

Members : Gregory Newman

Phone : +27 21 880 1881

E-mail : greg.newman@bytefuse.ai

Website : https://www.Scout AI (Pty)cloud.ai

Physical Address : 03 Meson Street, Techno Park, Stellenbsoch 7600
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